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Responsible Marketing Communications Policy for Consumers

Pranda Jewelry Public Company Limited (“Pranda”] is committed to responsible marketing
communications that reflect honesty, transparency and consumer trust. This policy requires all
marketing and communication activities that are consistent with the Company’s business practices to
adhere to business ethics and promote sustainable growth, while delivering high-quality

craftsmanship and customer satisfaction.

Scope
This policy covers all marketing and communication activities in the Pranda Group of
businesses.
Scope
This policy covers all marketing and communication activities in the Pranda Group of
businesses.

> Manufacturing Business Group
* Products produced and designed together with customers (Original Design Manufacturer:
0DM)

The company has experience and expertise in designing and developing products together
with customers, including gold, silver, brass jewelry, embedded with gemstones or assembling
various materials according to customer needs. The company has important customers who are
jewelry brands in the "Accessible Luxury Jewelry” group in the United States, Europe and Asia,
which have various distribution channels.
 Original Brand Manufacturer (0BM]

The Company manufactures products under its own brands [PRIMA, Merii, Gemondo] with
different market positions through retail channels operated by the Company and representative
retail stores.
> Omnichannel Distribution Business Group - Managing the distribution and retail business,
seamlessly integrating all offline and online channels with the consumer at the center, including
the Company's own retail stores and sales through appointed distributors covering Asia and the

Middle East.

Principles of Responsible Marketing Communications

1.Transparency and honesty
1. Communicate accurate, clear and non-misleading product information, including details
about materials, craftsmanship, price and availability.
2. Avoid making exaggerated or misleading claims.
2.Ethical Presentation
1. Respect cultural diversity and avoid using inappropriate images or text.
2. Useimages and descriptions that truly reflect the characteristics of the product.

3. Beclearifimages have been manipulated for presentation purposes.




3.Consumer Protection and Fairness
1. Comply with consumer protection laws in all markets in which the company operates.
2. Provide clear information on the terms of promotions, discounts and warranties.
3. Facilitate access to product information both in-store and online.
4_Sustainability and Social Responsibility
1. Promote sustainable business practices, including the use of responsibly sourced materials.
2. Avoid exaggerated claims in all dimensions and ensure that information provided is factual.
3. Educate consumers about ethical and sustainable consumption of jewelry.
5.Respect privacy and data protection
1. Comply with data protection regulations when using customer data for marketing.
2. Obtain consumer consent before sending marketing messages and provide easy opt-out
options.

Compliance and Audit

1. Periodically review marketing materials to ensure compliance with this Policy.

2. Train personnel and business partners to comply with the Responsible Communications
Standards.

3. Establish a process for receiving consumer complaints about misleading advertising.

4. Have a system for regularly monitoring and reporting the performance of responsible
marketing communications

Review and Update Policy

The Company will periodically review this Policy to ensure it is in line with consumer

expectations, industry standards and relevant regulations.

This Policy reflects PRANDA JEWELRY'S commitment to ethical, transparent

and trust-based marketing communications to build sustainable relationships with customers.
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