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Complaints and Whistleblowing Measures

The Board of Directors places importance on receiving complaints and providing

information. Therefore, it provides employees and external stakeholders with a channel to

file complaints, express opinions, and provide information on illegal activities, corruption,

fraud, unequal treatment, careless and reckless actions, including receiving complaints

on the Company’'s corporate governance and business ethics, as well as behavior that may

indicate corruption.

1)

2)

3]

Complaint and whistleblowing measures

The Company has provided channels for complaints and whistleblowing,
covering everything from receiving complaints, investigating facts, and summarizing
the results, including protecting the whistleblower and related persons, to receive
complaints, opinions, or suggestions from internal and external stakeholders who are
affected or at risk of being affected by the Company’s business operations or from
the performance of the Company's directors, executives, and employees regarding
illegal or unethical acts, including behaviors that may indicate corruption.

Scope of complaints and whistleblowing

1. Any action that violates or fails to comply with government laws and regulations,
or the Company's corporate governance policies, corporate governance
principles, business ethics, and regulations, as well as any unfair treatment in
work practices.

2. An act that may indicate corruption, which means any act to seek benefits that
are not legally obtained for oneself or others, such as embezzlement,
corruption, fraud, etc.

Persons who can file a complaint

All levels of the Company's employees or outsiders who encounter or have
information, including persons affected by the Company's business operations or from
the performance of duties of the Company's directors, executives and employees who
violate or fail to comply with government laws and regulations or the Company's
corporate governance principles, code of conduct and regulations, including actions
that may indicate corruption.
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4)

Complaint and whistleblowing process

When encountering an incident that violates or fails to comply with the law and
government regulations, the principles of corporate governance, the code of conduct,
the company’s policies or regulations, including actions that may indicate corruption by
the company's directors, executives, and employees, prior to filing a complaint or
reporting a tip, if it is unclear whether a particular action falls within the scope
of the complaint or whistleblowing, you can request advice from the Audit
Committee/Internal Audit Office via email: ia@pranda.co.th or 02-769-9905,
Complainants and whistleblowing can also report the matter through the complaint
and whistleblowing channels. In the case of employees who encounter such incidents,
they should first inquire or consult their supervisors. If they are not sure or do not feel
comfortable doing so, they should report the matter through the complaint and
whistleblowing channels. When the complainant receives the complaint, they can
consider taking appropriate action or forward the matter to the relevant person, taking
into account their independence in taking action according to the content or issues that
have been complained about, in order to investigate the facts and follow up on
the progress to ensure that appropriate action is taken on the complaints received,
with the following guidelines:

(1 ] If the complaint is about an action that violates or does not comply with
the personnel policy and procedures and general matters, it should be forwarded
to the Human Resources Manager/Corporate Communications Manager.

(2) If the complaint is an action that violates or does not comply with the laws and
regulations of the government, the policies and principles of corporate
governance, the code of conduct, and the Company's regulations, it must be
forwarded to the Corporate Secretary.

(3] If the complaint is about an action that may indicate corruption, which means any
action to seek benefits that are not legally obtained for oneself or others, such as
embezzlement, corruption, fraud, etc., it should be forwarded to the Audit
Committee or the Internal Audit Manager.

(4) In cases where the complaint under (1), (2) and (3] is a complex matter or involves
several agencies, it shall be forwarded to the Group Executive Chairman and the
Managing Director of the respective line of work to appoint an Investigation
Committee to investigate the matter.

(5] Then notify the receipt of such complaint to the Corporate Secretary to register
the complaint, record the information for tracking the progress
of the complaint. However, in the event that it is found that there is a violation or
non-compliance with the Company's laws and regulations or has committed fraud,
disciplinary action will be taken in accordance with the Company’'s regulations
and/or may be punished according to the law if the action is illegal.
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5) Reporting false information

In the event that the reporting of information is proven to be false due to intentional
distortion of facts or slander of others, the person reporting the information shall be
deemed to have committed an ethical violation of the Company. As for the determination
of punishment, it shall be in accordance with the Company's regulations and/or relevant
legal provisions.

6) Providing protection for whistleblowers and related persons

The complainant or the whistleblower will receive appropriate and fair protection from
the company, such as no change in job position or demotion, job description, workplace,
suspension, intimidation, interference with work, termination, or any other unfair action
against the complainant or the whistleblower. For information about the complaint,
the company will keep it confidential and not disclose it to unrelated persons, except when
it is necessary to disclose it according to the requirements of the law. The related persons
who are aware of the matter or information related to the complaint must keep
the information confidential and not disclose it to other persons. If there is an intentional
violation by disclosing the information, the company will take disciplinary action according
to the company's regulations and/or take legal action, as the case may be.

7) Channels for complaints and reporting tips

In order to treat all stakeholders equally and fairly in accordance with the principles of
corporate governance, the Company has provided channels for complaints, clues,
opinions, or suggestions that indicate that stakeholders have been affected or are at risk
of being affected, which will cause damage to all groups of stakeholders from
the Company’s business operations or from the actions of the Company’s employees
regarding illegal or unethical acts, inaccurate financial reports, or defective internal
control systems, including behavior that may indicate corruption, unequal treatment, or
careless and thoughtless actions. Employees at all levels of the Company can report
complaints and tips through the internal whistleblowing box and can report this through
direct communication channels or by sending a letter. By clearly stating that it is a

confidential document. Through the following channels:

Page | 3



Chairman of the Board of Directors / Audit Committee
" Pranda Jewelry Public Company Limited
A4 No. 28 Soi Bangna-Trad 28, Bangna Tai Subdistrict,
Bangna District, Bangkok 10260

Contact Electronic mail Telephone number

Board of Directors board(@pranda.co.th 0-2769-9923
Audit Committee acldpranda.co.th 0-2769-9905
Managing Director of Marketing pdjsale@pranda.co.th 0-2769-9402
Man.aglng Dlre'ctc')r of Supply Gemstones_s(dpranda.co.th 0-2769-9906
Chain and Logistics

Corporate Secretary Office cs(dpranda.co.th 0-2769-9431
Internal Audit Office laldpranda.co.th 0-2769-9905
Investor Relations irdpranda.co.th 0-2769-9431
Corporate Communication corpcomm(dpranda.co.th 0-2769-9494
Department

Human Resources Department hr(dpranda.co.th 0-2769-9961

The Corporate Secretary is responsible for collecting documents received from
such channels to summarize all suggestions and issues to be presented to the Board of
Directors on a quarterly basis, except for letters sent to the Audit Committee, which will
be sent directly to the Audit Committee. In case of urgency, the Company can directly
notify the Managing Director via email (pranee@pranda.co.th). After that, the Company will
conduct an investigation according to the procedures and record the investigation in
writing without disclosing the name of the whistleblower. The Company will also keep
the whistleblower information confidential to protect any possible impacts to
the whistleblower.

8) Whistleblowing Policy & Procedure

8.1 Limit access to information to the Chairman of the Board of Directors, the Audit
Committee, or designated persons only.

8.2 Ensure that the data storage system has security measures, such as encryption and
password protection.

8 . 4 Establish a policy to maintain confidentiality and protect whistleblowers, prohibiting

harassment, termination, demotion, or any negative impact on the whistleblower.
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9) Review Procedures

9.1 Complaint Acceptance
- Verify the completeness of the information.
- Register in the complaints system and assign a reference number.
9.2 Initial Screening
- Verify that the complaint falls within the scope of the channel’s responsibility.
- ldentify urgency and severity.
9.3 Investigation
- Appoint an independent working group (unrelated to the parties involved).
- Gather evidence, interview witnesses, and record facts.
- Operate in accordance with the principles of fairness.
9.4 Summarize and Report Results
- Prepare an investigation report. Submit to the Audit Committee/Board of
Directors
- Propose corrective actions and preventive measures
9.5 Monitoring
- Monitor and evaluate corrective actions
- Review and continually improve the process and channels
9.6 Communication and Transparency
- The Company disseminates its whistleblowing policy and procedures to employees
and stakeholders
- Report a summary of the number of complaints and the results of actions taken to
the Board of Directors annually
9.7 Review of Measures
The working group will review the effectiveness of the whistleblowing channels
at least annually to ensure they are consistent with the corporate governance environment
and standards.
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Complaint and whistleblowing process

Complainant (Company Employee/Stakeholder):

» Violation or non-compliance with government laws,
Channels for complaints
and reporting

© @ @

regulations, or the Company's CG principles,
code of conduct, etc.

Notify me

» Actions that may indicate corruption

The recipient of the complaint can consider taking appropriate
action or forward the matter to relevant persons and follow up
on the progress, including the Board of Directors, Audit
Committee, Managing Director of Marketing, Managing
Director of Supply Chain & Logistics, the Company Secretary
Office, the Internal Audit Office, Investor Relations, Human
Resources Department, and Corporate Communications
Department.

G o

Corporate Mz?naging Managing Director Manager Human Audit Committ(_ee
Secretary DIFEth)F Supply Chain & Resources/_Cor_porate / In_ternal Audit
Marketing Gemstones Communications Office Manager

Manager

The recipient of the Violating the policy Violating the

Violating policies and

complaint shall notify the and procedures for policies and regulations, personnel Actions that may
registration of the customer procedures for and community indicate corruption
complaint, record the responsibility dealing with

practices/general

information for tracking business partners

matters
progress, present it to the

Board of Directors

quarterly, and notify the

complainant within 15 days

after receiving the

complaint.

B
-
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Company The Group's Executive
Secretary Chairman has appointed an
Office investigative working group.

Complex or involving
multiple agencies

Violates government
laws and regulations,
CG policies and
principles, and the
Company's regulations.
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Pranda Jewelry Public Company Limited

28 Soi Bangna-Trad 28, Tel: +66 2769 9999
Bangna Tai, Bangna Fax: +66 2769 9998
Bangkok 10260 Thailand +66 2 399 4877
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